January 16, 2018
To Whom it May Concern:

It is with great pleasure that I recommend Susan Gerlovina to your program. Susan
is a Registered Behavior Technician at A Friendly Face, a treatment center that
provides Applied Behavior Analysis to children with Autism Spectrum Disorder. She
has been with the company for 3 years, handling some of our most involved, non-
verbal students with autism. Susan has exhibited not only competence in the
application of ABA, she has also exhibited a level of dependability and commitment
that is hard to find. She can be relied on to implement interventions accordingly and
effectively, and analyze reportable data to her supervisors with great accuracy.

Because of her dedication and commitment and innate passion for children with
special needs, I have no doubts that Susan will excel in any academic institution she
wishes to join.

[ wish her nothing but the best in all her endeavors.
Please don’t hesitate to contact me if you have any questions or concerns.

Sincerely,
Anna Marie Dorelien, MSEd., BCBA, LBA
Clinical Director

A Friendly Face, LLC

460 Midland Ave,, SI, NY 10306
718-667-7770

347-782-8422



